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Starting January 1, 
2009, Massachusetts 
paint suppliers and 
painting contractors 
must comply with new 
VOC (Volatile Organic 
Compound) regulations.  
These regulations are 
similar to those already 
in effect in a number of 
other states. 
 
Under these new 
regulations, most paints 
sold or applied after 
January 1st must 
contain a lower VOC 
level.  Lowering VOC 
levels in paints are 
intended to “reduce 
ground-level ozone and 

���������	� 
���
��	

	���
���
 �

���
���������	
�
 �
If the card is issued by a 
company that files for 
bankruptcy, usually the 
card is worthless. Recent 
bankruptcies included 
respected companies such 
as Sharper Image, Bombay 
and Linens 'n Things. 
 
A gift card for a store you 
don't frequent can be sold 
for up to 75 cents on the 
dollar at PlasticJungle.com. 
 
Unused cards can lose 
value over time. 

improve air quality in 
the Northeast.” 
 
Exceptions have been 
made for containers of 
one quart or smaller, 
aerosol paints, shop-
applied paints, or jobs 
started prior to January 
1st. 
 
What does this mean to 
you? 
 
Primarily, you will find 
that oil-based paints will 
be available only in 
cans of one quart size 
or less.  This is to allow 
you to do small spot 
repairs.  Larger projects 
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will require new painting 
materials be used.  If 
you are trying to cover 
oil-based paints or 
stains, we recommend 
that you speak to the 
employees at a good 
paint store to get 
recommendations of the 
best paint or stain for 
your specific situation. 
 
Many manufacturers 
have already 
reformulated their latex 
paints to meet the laws, 
so the paints you buy 
now are likely to already 
meet the new standards. 
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We use Little Red Caps 
(http://littleredcap.com) to 

seal off our caulk tubes.  
Latex caulks do very well 
with these.  Polyurethane 
caulks and adhesives still 

seem to harden. 

Half of all organizations 
reported a laptop or 
other mobile device 
stolen last year. 
 
For about $40, you can 
give a laptop its own 
GPS system. If 
MyLaptop GPS is 
installed, the stolen 
machine will report its 
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Chrysler says anyone 
who purchases a new 
Chrysler, Dodge or Jeep 
will have the option of 
turning their car or truck 
into a wireless Internet 
hotspot. The feature is 
part of the "UConnect" 
system and will come as 
a dealer-installed option 
in the vehicles. It will 
work over cellular 
telephone links. 
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location as soon as the 
thief connects to the 
Internet. 
Encrypting the hard 
drive will keep thieves 
from using the data. 
The enterprise edition 
of the Windows Vista 
has an encryption 
feature built into it. 
Other systems cost 
from $50 to $120 per 
computer. 
 

Buyers can use a laptop 
computer in their cars and 
trucks just as if they were 
in an office or at home. 
There will be a monthly fee 
for the service. 
 
To connect to the Internet, 
vehicles will need the 
UConnect system, which 
will compete with Ford's 
"Sync" and various other 
in-car electronic systems. 
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Quoted in Fortune, 
fashion and media 
entrepreneur Marc 
Ecko says that to 
judge the state of the 
economy, he watches 
sales figures on home 
paint for interior 
decorating. In lean 
times, he says   

middle-class 
homeowners aren't 
doing weekend living 
room "facelifts." 
 
Ecko says even high-
end faux architectural 
finishes for luxury 
homes become less 
common. 
 

Without encryption or a 
GPS system, your only 
course of action is just 
to report the theft to 
police. Save a record of 
your serial number.  If 
the laptop is brought in 
for repair, the police will 
be notified. 
 
It is best to treat your 
laptop just as you would 
your wallet. 
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At this point, you may have selected a 
few contractors and had them out to look 
over your project.  How do you determine 
if the leading candidate to perform the 
work is a good fit for you and your 
project? 
 
You will need to trust your contractor, but 
to build that trust, now is the time to do a 
little investigation.  You have two goals.  
Firstly, you want to check to see if he/she 
has told you the truth and is operating 
their business as a reputable contractor.  
Secondly, you want to see if there is a 
good fit for you and your project. 
 
To determine whether the contractor is 
trustworthy, you need to check out his/her 
business.  Every contractor in Mass. is 
required to be registered as a Home 
Improvement Contractor.  In addition, 
most projects will require your contractor 
to be a licensed builder.  Both of these 
items can be checked simply with an on-
line search.  The contractor’s license 
(CsL) number and HIC number should be 
included in any marketing materials 
(business card, brochure, etc.).  He/She 
did leave you with some printed material 
that looked professionally done with 
his/her contact information, right?  Be 
careful to make sure that the name 
associated with the CsL or HIC number 
matches the person or company with 
which you are dealing. 
 
Ask about insurance.  In order to pull 
building permits, most municipalities will 
require proof of Workers’ Compensation 
insurance, but they may not ask for proof 
of Liability insurance. 
 
Lastly, ask for references.  Preferably 
these references should be the names 
and phone numbers of several people 
who have had the contractor complete 
similar projects.  Give them a call. 
 
You know that these references will say 
nice things.  It is the stupid contractor, 

%�
����������
�
������� &�
�	
��'�
�

“The main thing 
is to keep the 

main thing the 
main thing.” 

 
 - Anonymous 

  

indeed, who would give out the name of 
an unsatisfied client as a reference.  
Your goal here is not to find out if they 
were happy.  Your goal is to ask about 
the process.  How easy was it to 
communicate with the contractor?  Did 
he/she listen to their concerns?  Did 
he/she offer any alternatives to make 
the project better/less expensive, etc? 
 
You also want to know about the daily 
work.  Did he/she clean up after 
themselves?  Were they sensitive to 
noise issues?  Were they comfortable 
with any subcontractors brought in? 
 
Lastly, was the project completed in a 
timely manner and on budget?  How 
were both problems and changes to the 
scope of the project handled? 
 
Be wary that you may be speaking with 
a relative of the contractor, but you 
needn’t “rake the reference over the 
coals” to find some dirt.  Take heart that 
there really are some good contractors 
out there! 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Once or twice a year, 
we speak with a client 
who has a complaint 
about condensation on 
their windows. 
 
If you have recently 
replaced your windows, 
the glass in your new 
windows may not be 
much more energy 
efficient than the old 
single-pane window with 
a storm window that it 
replaced. 
 
What you gained by 
replacing the windows, 
depending on the quality 
of the installation, was a 
tighter seal around each 
sash and, perhaps, 
fewer air leaks and 
voids around the 
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Over the years, we 
have used many 
different kinds of 
electronic stud finders.  
We have used the “rap-
with-the-knuckle” 
technique and the 
“series of test holes” 
technique when 
absolutely necessary. 
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PO Box 160 
North Billerica, MA  01862 

 
PHONE: 

(978) 455-1806 
 

E-MAIL: 
info@MyPowerCouple.com

We’re on the Web! 
See us at: 

www.MyPowerCouple.com 
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The best way to control 
the interior environment 
is to reduce the 
humidity in the room.  A 
room temperature of 70 
degrees with an indoor 
relative humidity of less 
than 40 percent should 
eliminate frosting on 
your windows until the 
outside air temperature 
gets below zero. 
 
Unfortunately, lowering 
the temperature at night 
or covering your 
windows with drapes to 
save energy both will 
reduce the temperature 
of the air near the 
window and make 
condensation more 
likely. 

window frame.  So, if 
you had a condensation 
problem on your old 
windows, it is likely that 
you will on your new 
ones as well. 
 
OK, but what about the 
problem, already??? 
 
Condensation on 
windows occurs when 
the temperature of the 
inside pane of glass 
drops below the dew 
point for the air near the 
window.  Since you 
can’t control how cold it 
is outside and the 
efficiency of the window 
is what it is, you must 
control the interior 
environment. 
 

Recently, we read of 
contractors using 
magnets to identify 
screws or nails holding 
the drywall onto the 
studs.  Since I had a 
handful of computer 
disk drives slated for 
destruction to protect 
our data, I took the time 

to dissect them and 
remove the powerful 
magnets inside. 
 
We will still use the 
other techniques, but 
the magnets are much 
less error-prone. 

 


