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Every new window 
comes with a label from 
the National 
Fenestration Rating 
Council.  Most of the 
numbers are not ones 
that you have 
encountered before.  
For example, there is 
no R value as you 
would find on insulation.  
Knowing what the 
numbers mean can 
allow you to compare 
the energy efficiency of 
different windows. 
 
Perhaps the most 
important numbers are 
the U-factor and Solar 
Heat Gain Coefficient 
because they are the 
numbers that will allow 
you to claim a credit (up 
to $1,500 per 
household for 2009 and 
2010) for  the materials 
cost of a new window 
on your income taxes. 
 
The U-factor measures 
how well a window 
stops heat flow.  It is a 
number between 0.1 
and 1.2.  The smaller 
the number, the better.  
Your window must have 
a U-factor of 0.3 or less 
to get the tax credit. 
 
Solar Heat Gain 
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Coefficient (SHGC) 
measures how well the 
glazing blocks the sun’s 
heat.  It is a number 
between 0 and 1.  The 
lower the number, the 
less heat gets in.  Look 
for 0.4 or lower in 
warmer climates. 
 
Another number is the 
Visible Transmittance 
(VT).  It tells how much 
light passes through the 
window glass.  It is a 
number from 0 
(opaque) to 1 
(completely clear).  VT 
of 0.6 or more looks 
clear.  A lower VT can 
limit glare, but can 
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slightly darken 
rooms. 
 
Another thing you 
may see on your 
window’s sticker is 
the Energy Star 
symbol.  Note that 
not all Energy Star 
windows are eligible 
for the income tax 
credit. 
 
Next to the Energy 
Star logo is a US 
map that is shaded 
to show where the 
window meets the 
regional Energy Star 
performance criteria. 
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To keep your 
extension cords from 

getting tangled, insert 
them into a empty 
toilet paper roll to 

store. 

Some consumers have 
been concerned about 
reports that their granite 
counter tops may be 
emitting radon. 
 
Radon is a radioactive 
gas that often enters 
buildings through 
cracks and other 
openings in the 
foundation.  The theory 
is that granite may 
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No, this isn’t about an 
arm injury from filling or 
emptying your 
dishwasher. 
 
When replacing your 
dishwasher, save the 
dishwasher connection 
elbow from your old 
appliance.  The new 

contain some uranium, 
the counters can be 
giving off radiation. 
 
If you are concerned 
about your existing 
counters, you should 
test for radon.  It is a 
simple test that is best 
done in the winter 
when your home is 
more closed and the 
concentrations would 

dishwasher probably 
won’t have one and not 
saving the old one 
could require a trip to 
the hardware store. 
 
Even if you buy an 
installation kit for the 
new unit, it may or may 
not include the elbow 
fitting. 

The US is the world 
leader in injury or 
death from falling off a 
chair.  The 162 cases 
reported to the World 
Health Organization is 
more than three times 
as many as reported 
by the next four 
countries (the US led 
on a per-capita basis 
as well). 
 
The most common 
cause was rocking too 
far back on the chair.  
Falling off sideways 
trying to reach 
something was 
another popular 

cause. 
 
U of Missouri doctors 
contend that sitting is 
a public health risk 
and exercising doesn’t 
offset it.  After two 
hours of relaxing in a 
chair, a person’s 
percentage of good 
blood cholesterol is 
reduced, while the 
percentage of 
triglycerides rises. 
 
Adjust your chair 
properly, position 
objects frequently 
used close to you, and 
take frequent breaks. 

be highest. 
 
If you are 
considering new 
counters, you should 
know that the Marble 
Institute of America 
did tests on 
hundreds of samples 
and found none 
were emitting 
dangerous levels of 
radiation. 
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If you are in the market 
for a new home, you 
need a home 
inspection. Today, it's 
required by most 
lenders before the deal 
is closed, but who do 
you choose to do it?  

Your real estate agent 
can provide several 
names for your perusal. 
Here are some 
questions to ask when 
interviewing them.  

• Certifications: Check 
for affiliations such as 
those from the National 
Association of Home 
Builders (NAHB) or the 
International 
Conference of Building 
Officials (ICBO).  

“Happiness cannot be 
traveled to, owned, 

earned, worn or 
consumed. 

Happiness is the 
spiritual experience of 

living every minute 
with love, grace and 

gratitude.” 

- Denis Waitley, 
author, consultant 

  

• Experience in building: 
The inspector has to be 
able to look at a wall, for 
example, and know how 
it's put together. Many 
home construction 
features are hidden 
from view.  

• Experience as a home 
inspector: Check how 
long he or she has been 
in the business. 
Experience, training and 
insight are required for a 
thorough inspection.  

• What types of 
equipment will be used? 
Better inspectors use 
more than a ladder and 
flashlight. They may 
bring electrical circuit 
analyzers, a carbon 
monoxide and fuel gas 

analyzer, a digital 
moisture meter and a 
digital camera to 
document their findings.  

The report should 
itemize major 
components and their 
condition. It should 
include a listing of items 
in need of normal 
maintenance or 
attention. And the report 
must list major repair 
items, any defect that 
could present a 
significant expense to 
repair and estimated 
repair costs.  

When choosing, don't 
pick the cheapest 
inspector. For about $50 
more, you could get a 
more complete picture 
of the property.  
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Applying paint may be 
the fun part of the 
project, but preparation 
is the key to a good 
paint job.  With out the 
preliminary steps, your 
paint may not adhere 
properly, peel off or 
look uneven. 
 
For exterior paint, all 
loose, chipping or 
peeling paint should be 
scraped off with a putty 
knife, paint scraper or 
wire brush and sanded 
to feather out the 
edges.  Be aware that if 
your home was build 
prior to 1978, you could 
have lead paint that 
needs special care 
when sanding and 
dealing with loose paint.  
Surfaces should be 
cleaned and allowed to 
dry thoroughly before 
paint is applied.  Be 
careful with power 
washers – the high 
pressure can damage 
wood surfaces and 
even soft brick and 
mortar. Deteriorated or 
rotted wood should be 
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The story about lead 
paint in Massachusetts 
is not finished yet.  The 
Commonwealth has 
been granted the OK by 
the EPA to run their 
own lead paint 
program. 
 
For homeowners in 
Massachusetts, there is 
little change in the 
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After the wallpaper is 
removed, wash and 
scrape the surfaces to 
remove all traces of left 
over paste.  Skipping 
this step results in 
uneven paint 
application or peeling 
paint later.  If the 
wallpaper cannot be 
removed without 
damaging the wall (if it 
was applied to bare 
drywall, for example) it 
can be primed with an 
oil based primer first.   
 
Patch or spackle holes 
and gouges in walls 
and trim and sand when 
dry. 
 
Prime all bare surfaces 
(wood, plaster and 
repairs).  Prime all 
stains with an oil based, 
stain blocking primer 
and follow the 
instructions on drying 
time before applying the 
top coat. 
 
Preparation is not 
glamorous, but it is the 
key to a great paint job. 
 

replaced prior to 
painting.  All bare wood 
needs to be primed 
prior to painting.  This 
gives the paint a better 
surface for adhesion. 
 
Interior prep is often 
overlooked.  Like 
exterior preparation, all 
flaking and peeling 
paint should be 
removed by scraping 
and sanding.  Again, 
homes build prior to 
1978 may have lead 
paint which needs extra 
care to contain any dust 
and paint particles.  
Soiled surfaces should 
be cleaned and allowed 
to dry and woodwork 
with a stain and/or clear 
coat finish will need to 
be sanded or treated 
with a liquid de-glossing 
agent first.  Clean off 
any mold with a diluted 
bleach solution.   
 
If you’re planning to 
paint a room that has 
been wallpapered, 
remove the wallpaper 
first it at all possible.  

reporting, containment, 
and cleanup 
requirements over 
those that the EPA 
required. 
 
For contractors, the 
fees are greater than 
the EPA were charging 
although they are 
accepting the EPA 
certificates without an 

additional fee.  
Contractors who have 
registered with the EPA 
and been trained, must 
get a License Waiver 
from the state. 
 
We have waiver 
#LW000002.  Who’s 
more on top of this than 
we are? �  
 


